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RESERVATIONS
MADE EASY
YOUR GUIDE TO GROUP RESERVATIONS
AT THE MONUMENTS OF THE CENTRE DES MONUMENTS NATIONAUX 

CONCIERGERIE ARC DE TRIOMPHE

DOMAINE NATIONAL DU CHÂTEAU D’ANGERSCHÂTEAU D’AZAY-LE-RIDEAU

CHÂTEAU DE VINCENNES SAINTE-CHAPELLE PANTHÉON

CHÂTEAU ET REMPARTS DE LA CITÉ DE CARCASSONNE



ONLINE RESERVATIONS
FOR ADULT GROUPS 
Discover the online feature for making reservations for adult groups 

at France’s national monuments!
It’s easier and faster than ever to make a reservation for a group visit: get an 
instant, online confirmation in just a few clicks!

For Arc de triomphe, the château of Angers, 
the château of Azay-le-Rideau, the château of 
Vincennes, the Conciergerie and Sainte-Chapelle, 
you can directly access the adult group visits 
schedule on our e-ticketing page for tourism 
professionals. Pay by card or bank transfer before 
the visit and get immediate confirmation. For 
greater flexibility, select your visit time-slot options 
and confirm later by payment (the duration of your 
selection varies by monument).

Your tickets for a set date and time are sent to 
you by email and you can present them at the 
entrance to the monument. 

HOW DO RESERVATIONS WORK FOR THE OTHER MONUMENTS IN THE CMN NETWORK?
IT’S A TWO-STEP PROCESS

1  Contact the monument: For the monument you wish to visit, contact its reservation service directly, indicating the date of the 
visit and the number of people in your group (contact information for reservations can be found in the sales manual).

2  Confirmation and payment: Once your reservation has been confirmed by the monument, pay for your tickets in advance 
using our e-ticketing service for professionals, or pay on the day of the visit at the monument’s ticketing desk. If you have paid online 
in advance, just present your booking confirmation and e-tickets on the day of your visit.

MORE TO COME!
ONLINE RESERVATIONS WILL BE

GRADUALLY ROLLED OUT TO
MORE NATIONAL MONUMENTS

visit
https://pro-tickets.monuments-nationaux.fr/

en-GB/b2b-login
for more information

E-ticketing office
to access online

booking for groups

Navigation instructions 
online booking

for groups

Sales Guide
@  ANY QUESTIONS? Write to us at

billetterie.reservations-groupes@monuments-nationaux.fr

NOW, MAKE YOUR RESERVATIONS! 

AND HOW DO RESERVATIONS WORK FOR SCHOOL GROUPS,
SOCIALLY DISADVANTAGED GROUPS, AND GUIDED TOURS?
Please note that online booking for school groups, extra-curricular groups and disadvantaged groups (social, 

medico-social, disabled, legal) is only available for the Arc de triomphe and the château of Azay-le-Rideau 
and requires payment by credit card or bank transfer.

If you would like to organise this type of visit for another monument, please contact the monument 
concerned directly.

For group guided tours, please contact the group booking department of the monument concerned directly. This option is not 
available on the B2B e-ticketing office.


